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Volunteer for the day Don Ritter (left) takes a mo-
ment with Nancy Stevens, patient representative, to




The health care industry plays a very
major role in the economy of the Lehigh
Valley. Additionally, thousands of people in
the Lehigh Valley make their living in the
health care field. In an effort to meet some
of those people and to get a greater
appreciation of the jobs they do,
Congressman Donald Ritter, decked out in a
standard "gold" volunteer jacket and running
shoes, spent a day at the Hospital Center as
a volunteer patient representative.
The Hospital Center was one of five local
businesses chosen by Ritter during what he
calls "Labor Day Workweek." When this
program began two years ago, Ritter set
aside the week before Labor Day to punch
time clocks at Lehigh Valley businesses and
industries, labor alongside Lehigh Valley
workers, and listen to their thoughts,
problems, and dreams for their jobs and
lifestyles.
During his day at the Hospital Center,
Ritter accompanied Nancy Stevens, patient
representative. They visited patients and
talked to staff members throughout the day.
Following his volunteer duty, Ritter joined
Alma and Heinz Pfeiffer, members of the
Hospital Center's auxiliary, at their home for
dinner. After dinner, the trio relaxed with
friends and neighbors.
When asked why he started the Labor Day
Workweek program, Ritter said, "I am a
representative of the people and the best
way to find out about their needs and




C. John D'Aurora has recently accepted the position of
director of personnel at the Hospital Center. In this
position ~ he will be responsible for planning ~ coordinating ~
and administering policies relating to all phases of hospital
personnel activities. Additional responsibilities include
recruitment of administrative/executive positions and
managing an accurate job description manual. He is also
responsible for managing day to day functions of the
personnel office.
D'A urora received a Bachelor of Science Degree in
Journalism and a Master's Degree in Public Administration ,
both from West Virginia University.
Prior to joining the Hospital Center's [amily , D'Aurora
received extensive background in the health care industry.
He was executive recruiter for R. E. Lowe & Associates in
Columbu s, Ohlo , where he specialized in the health care
market. In that position ~ he identified available positions
and recruited ~ marketed ~ and interviewed applicants for
those positions. Other positions he held included assistant
administrator of human resources at Medical Center
Hospital, Chlllicothe , Ohlo , director of personnel services"
Corning Hospital ~ Corning ~ New York ~ director of
personnel ~ St. John's Medical Center ~ Steubenville, Ohio ,
and director of the Northeastern West Virginia Health
Planning Council .
D'Aurora has joined our family with his wife, Rita, and
their two children ~ David and Daniel.
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Michelle S. Fielding
Michelle S. Fielding has recently joined the Hospital
Center's family as administrative assistant. Under the
direction of Ellwyn D. Spiker , president" she will be
responsible for specific projects which relate to the
operation of total hospital or specific patient services.
Fielding will also be responsible for evaluating specific
and lor general hospital operational problems by assembling
and analyzing data. She will coordinate JCAH and
Department of Health survey processes, and is responsible
for coordinating and reviewing directives manual additlons ,
deletions ~ and revisions.
Fielding graduated Summa Cum Laude from Boston
College" Chestnut Hill" Massacnusetts , where she received a
Bachelor of Arts Degree. She also received her Master's
Degree in Business Administration from the University of
Miami~ Coral Gables , Florida.
Prior to coming to the Hospital Center , Fielding completed
an administrative fellowship at Forbes Health System ~
Pittsburgh. She also completed an administrative internship
at Forbes , and a marketing internship at Baptist Hospital of
Miami in Florida.
Fielding came to the Lehigh Valley area with her
husbond , Eric , who is a radiology fellow here at the
Hospital Center.
Joseph F. Lucke, Ph.D., recently joined 
the Hospital Center's family as research 
methodologist in research and publication 
support. In this position, Lucke will 
provide consultation on all aspects of 
research design and will assist Hospital 
Center researchers with statistical analyses. 
He will also assist in preparation of 
wnuscripts for publication, and provide 
independent technical research support to 
projects conducted at the Hospital Center. 
Lucke received his Bachelor's Degree in 
Psychology and Mathematics from Rice 
University, Houston, Texas. In addition, he 
received his Master's Degree and Ph.D., 
both in Social Psychology, from Kansas 
University, Lawrence, Kansas. 
Before coming to the Hospital Center, 
Lucke was a post doctoral fellow in statistics 
and measurement in the measurement program 
at Indiana University, Bloomington, Indiana. 
During that time, he was also a visiting 
assistant professor of psychology. 
Lucke is the author of several research 
publications and has had numerous articles 
published in medical, statistical, and 
psychological journals. In addition, he is an 
associate editor of the journal entitled, 
Sociological Methods and Research. 
Lucke moved to the Lehigh Valley area 
with his wife, Kathleen, who also joined the 
Hospital Center's family as a member of 
nursing services. 
James A. Rotherham, CPA, former 
assistant controller for reimbursement, was 
recently promoted to the position of 
controller. In this capacity, he will be 
responsible for developing revenue 
projections as part of the budget process 
and reviewing third party cost reports. 
Other duties include managing case mix 
prospective payment data requirements, and 
insuring adequate accounting and control 
procedures. 
As controller, Rotherham will have 
supervisory responsibility for the billing, 
reimbursement_ payroll, general accounting, 
and cost accounting departments. 
Rotherham, who joined the Hospital 
Center's family in July of 1983, received a 
Bachelor of Science Degree in Accounting 
from Elizabethtown College. Prior to joining 
the staff, he was assistant director of 
finance at Warren Hospital in Phillipsburg, 
New Jersey. 
Aside from his duties as controller, 
Rotherham is a member of the Argus 
Committee, the Job Reclassification and 
~eview Committee (JRRC}, the DRC Task 
Force, and the DRC Implementation 
Committee. He is also a board member of 
the HealthEast Federal Credit Union. 
Joseph F. Lucke, Ph.D. 
James A. Rotherham 
Page3 
Jan Stahler, R.N., M.S.
Jan Stahler ~ R. N. ~ M. S. ~ recently
accepted the position of coordinator of
patient education. In this position , she will
be responsible for establishing goals and
timeframes to meet inpatient education needs.
She will participate in the development of
hospital-wide patient education programs by
assisting in the assessment of educational
needs and resources and planning and
developing formal patient education
programs. Stahler will also be responsible
for managing and revising the scheduling of
videos shown on the Hospital Center's closed
circuit television system.
Stahler received her Bachelor of Science
Degree in Nursing from West Chester
University ~ and her Master of Science
Degree in Nursing from the University of
Delaware.
In June of 1978~ Stahler joined the
Hospital Center's family as a staff nurse on
4A. Following completion of the critical care
course in 1979~ she transferred to the then
general intensive care unit. In 1983~ she
transferred to clinical programs as an
internship instructor and then an open heart
instructor. While she was in clinical
proqrams , Stahler also coordinated staff and








No lark could pipe
to skies so dull and sray;
let, ere we part,
one lesson Ican leave you
For every day.






And so make life,
death, and that
vast forever
One grand, sweet sons-
Sandra Jean Chrapowicz ~ a junior
volunteer at the Hospital Center since
December, 1983~ was recently killed while
she was trying to assist the victim of
another accident.
As several individuals have expressed an
interest in donating to a fund in her honor ~
a fund has been established in her memory.
Anyone interested in contributing to the
memorial fund should send their check ~
payable to Lehigh Valley Hospital Center, to







About 4 J 500 people were on
hand to watch the 22 PGA
tour professionals team up
with 88 Lehigh Valley
amateurs at the third annual
Michelob-Benner Fairways
(MBF) Pro-Am Golf
Tournament, held on Monday J
August 26J at Allentown
Municipal Golf Course.
Mark WiebeJ recent winner
of the Anheuser-Busch
Classic in July J shot a
four-under 69 to win the
tournament. Also in
attendance was Roger MaltbieJ
winne of the World Series of
Golf in Ak ron , Ohlo , on





winner) J Denis Watson (last
year's World Series of Golf
winner) J Bob Eastwood J
George ArcherJ J.C. SneadJ
Mike Donald, and Jim Nelford .
Proceeds from the event ,
which amounted to over
$25J OOOJ benefited the Burn
Foundation of which the
Hospital Center is a member.
In addition to 70 local
companies who helped to
sponsor the event , four local
auto dealers provided cars as
prizes for holes in one.
Unfortunatel y , neither the
professionals nor the amateurs
were lucky enough to shoot a
hole in one.
Photo by Tel Toulomelis, Morning Call
Roger Maltbie, one of the participants of the third annual Michelob-
Benner Fairways Pro-Am Golf Tournament, watches his drive at the
11th hole.
"ONTHE ROAD AGAIN"
This popular tune , released by country-western star
Willie Nelson, could have been the theme song for Ann
Holmes , physical therap y , during the week of August 4.
Holmes and about 25 other cyclists rode their bikes 500
miles throughout Pennsylvania in an effort to raise funds to
fight cancer.
The week-long trek , which began and ended in
Allentown, included overnight stops in Lancaster,
Gettysburg ~ Sunbury ~ wilkes-Borre, and Matamoras. The
bikers averaged bout 90 miles each day in 6-8 hours.
Arrangements were made at churches along the way to
provide washing [acilitics , meals , and lodging for the
riders , most of whom used sleeping bags on the floors of
church basements.
Holmes , who has been an avid runner for six years , read
about the SOO-mile ride only a week after she ran a 26-mile
marathon in early June. She began training for the ride in
mid-Tune when she started riding her bike to work and
back home. During her lunch break:s , she rode the
stationary bike in physical therapy. And on weekends ,
Holmes and a friend took long day trips by bike.
When asked about the trip ~ Holmes said it was the most
difficult but most exciting and rewarding experience she
has ever had. She was happy when the trip was ov er , but
is already looking for another challenge.
Over $26~000 was pledged for the event. Hoimes , who
was sponsored by numerous physicians and employees at the
Hospital Ceriter , collected $7 ~ 700 in pled qes , and is very
grateful for all the support she received.




A few of the cyclists take a break
while touring through Lancaster.
LVHCCoed Team # 1 recently
won the championship trophy at
the league tournament. The
team defeated LVHCCoed Team
#2 by a score of 7-6, and Easy
Money (overall 1985 league
champs) by a score of 7-4.
Pictured is the winning
team with the trophy.
Front row (left to right): Kim
Morstatt, nursing services;
Angel Perez, security; captain
MelHilbert, mailroom; Donna
Oswald, dietary; and Dick
Clayton, housekeeping.
Back row (left to right): Keith
Landis, R.N.,shock/trauma unit;
Stan Jones, SPD; Chris Wigfield,
L.P.N.,6B; Bill Huber, security;
Ed Wigfield;Aaron Hilbert; and
Keith Hilbert, auxiliary. Mel
Hilbert, team captain, would like
to extend a special "thank you"
to the team for sticking together
through thick and thin.
MANAGEMENT REORGANIZATION
In a world of advanced technology and
high tech equipment, businesses and
industries are constantly making changes to
keep up with the rapid pace. Here at the
Hospital Center, the same holds true. Over
the past several years, you have probably
seen many changes in the clinical areas of
the hospital. However, you may not be
aware that. at times, changes also need to
be made in the management structure of the
hospital.
Within the past few months, Richard
Manges, former vice president. moved to
HealthEast as senior vice president and
assistant treasurer. Paul Nurick, former
vice president. also left the Hospital Center
when he accepted the position of senior vice
president at The Allentown Hospital.
When Manges and Nurick left the Hospital
Center, it was evident that there was both
the need and the opportunity to examine the
management structure. This step was
necessary to determine and insure that
management was appropriately organized to
carry out the Hospital Center's mission,
goals, and objectives. Thus, a
reorqdhi zotlon of the management structure
was made.
According to Ellwyn D. Spiker,
president. lithe major reasons that the
reorganization was made was to correct a
problem which existed before -- a very flat,
horizontal organization where we had
numerous individuals reporting to the chief
operating officer. The new process will limit
the number of people directly reporting to
the chief operating officer. II
As the position of chief operating officer
(COO) has not yet been filled, those
individuals who would normally report to the
COO will report to the president until that
position is filled.
The new structure organizes the bulk of
our operating, clinical, and support
departments under two senior vice presidents
with one or more vice presidents or associate
vice presidents reporting to the senior vice
presidents for those functions.
The reorganization provides an opportunity
for materials management to have a more
prominent and a more appropriate position in
I the organization. It also provides anopportunity for us to unbundle some of the
departments which Richard Clpoletti , vice
president. previously managed in an effort
to provide him an opportunity to become
more involved and to spend more time on
corporate-wide human resource functions and
activities.
The reorganization also provides an
opportunity for the people who are in a staff
position, such as finance and human
resources, to devote more professional
expertise and energy to those speciality
areas. It places more of the operating
departmen ts and functions under the two
senior vice presidents -- Alverta Stichter in
the clinical areas, and Philip Brown in the
diagnostic and support areas. In addition,
Lionel Kier , vice president, is responsible
for environment services.
It is hoped that the reorganization will
provide the greatest flexibility and
opportunities to meet our current and future
commitments.
To help you better understand how the
reorganization is structured, please see the
organizational chart. @
(SEE ORGANIZATION CHART ON NEXT PAGE)
AUXILIARY NEWS
The fall general membership
meeting of the auxiliary will
be held on Tuesday, October
8, at the Ambassador
Restaurant. Cocktails will
begin at 11:30 A. M.• followed
by lunch at 12:30 P.M. The
guest speaker for the
program will be Sharon Smith,
R.N., MSN, clinical
specialist, shock Itrauma unit,
who will speak on organ
donations.
The cost of the luncheon is
$8.00 per person. Checks
should be made payable to
Lehigh Valley Hospital Center
Auxiliary. Any member of
the auxiliary who is
interested in attending the
luncheon should send their
check to Carol Smith, 3619




























































































































































DonaldH. Gaylor, M.D., chairman of the
department of surgery at both the Hospital
Center and The Allentown Hospital, was
recently elected to a one-year term as
president of the Allentown Rotary Club.
Gaylor has been a member of Rotary since
7973. During his membership, he has
chaired both the community services and
fellowship committees of the Rotary Club.
Michael Rhodes, M. D., chief of the
division of trauma, recently presented an
original paper entitled "Field Triage for
On-Scene Helicopter Transport," to the 45th
Annual Meeting of the American Association
for the Surgery of Trauma. Over 200
papers were submitted for acceptance, and
Rhodes' paper was among those selected for
presentation.
The meeting, held in Boston,
Massachusetts, brought together several
hundred surgeons to hear a variety of
papers dealing with issues relating to trauma
surgery. Rhodes' paper presented statistics
whlchs reflect the utility of basic vital signs
as field triage criteria for on-scene
helicopter transport to a trauma center
serving a rural area.
LATEST BLOOD DRIVE
A BIG SUCCESS
The Hospital Center would like to thank all
those who donated blood during the latest
blood drive held on August 72 and 73. A
total of 778 pints of blood were donated
during the two-day drive.
The next blood drive will be held on
Tuesday, November 5. Anyone interested in
signing up should contact Joanne Kern in
recruiting at Ext. 8805.
In addition to the blood drives held at theI -Hospl tal Center, individuals may donate
blood at the Miller Memorial Blood Center,
2700 Westgate Drive, Bethlehem. For an
appointment. call Miller Memorial at 697-5850. @
CONGRATULATIONS
"GALLON CLUB"
Congratulations to the following members of
the Hospital Center's family who have become
members of the Miller Memorial Blood
Center's "Gallon Club" by donating over a
gallon of blood:
Jim Allford - Physical Therapy
Sue Andreas - SPD
Diane Bartkowski - Radiology
Eva Beer - Admitting
Connie Berman - Histology
Sandra Bobryk - Radiology
George Brucker - Housekeeping
Michael DeSantis - Ultrasound
Dean Dimick, M.D. - Dept. of Medicine
James Farley - Housekeeping
Mary Fellin - Pharmacy
Julia Flynn - Chemistry
Judee Garrett - Burn Unit
Carol Ann Gould - 4A
Deborah Gress - Computer Lab
Gary Haas - Pulmonary Function
Ann Holmes - Physical Medicine
Anna Kapustiak - 6A
Kim Kern - 7C
Judy Kilduff - 4C
Linda Lapos - Medical Education
Barbara Larsen - 5C
Karlene Laub - Cardiac Cath. Lab
Greg Laudenslager - Security
Cheri Lawrence - SPD
Susan Merryfield - Special Care Unit
Nancy Nocek - 7C
Martin O'Connor - Anesthesia
Pam Oser - Personnel
Duane Ott - Maintenance
Victoria Pope - 6C
Joanne Porter - OR
Sigrid Raupp - Business Office
Evan Skinner - HealthSearch
Kathryn Smith - SPD
Joy Stahl - Admitting
Victor Stonebraker - Pulmonary Function
Anne Tannous - 6A
Dolores Tomecek - spouse of Robert
Tomecek - Security
Mary Zuber - Radiology
SECOND FLIGHT TEAM
TRAINING COURSE SCHEDULED
Air transport of critically ill or injured
patients saves lives by saving time and by
providing specialized care during transport.
Through rapid response, in-flight monitoring
and prompt delivery, traumatized or
critically ill or injured patients are
transported to the health care facility best
suited to meet their immediate needs.
However, during that time of transport,
when minutes are extremely important, flight
personnel must be prepared for certain
unique conditions of helicopter service.
These issues along with many others will be
discussed during the second Flight Team
Training Course to be held October 74-79.
This comprehensive one-week course is
offered by MedEvac and the Clinical
Programs Division of the Department of
Nursing. It is designed to help physicians,
nurses, paramedics, respiratory therapists,
and other health care professionals become
familiar with and be able to cope with certain
flight conditions.
Topics to be discussed include equipment
and safety, recognizing hazards, and
in-flight monitoring procedures; the effects
of air pressure on the critically ill patient;
hypo-hyperthermia and its effects on the
patient, flight crew, and I.V.'s; how to
adapt to non-traditional settings on-scene
and in other hospitals; and interaction with
ground crew, radio communications, portable
equipment, and interaction with other health
care personnel.
Legal considerations and the public
relations aspect regarding how to promote
the program and develop marketing
strategies, promotional, and educational
materials will also be discussed.
The course is open to physicians, nurses,
emergency personnel, and other health care
professionals involved in or interested in
starting an aeromedical transport system.
For additional information, contact Eileen
Sweeney, R.N., MSN, CEN, program
coordinator, at Ext. 8666. @
"1 spent 21 days during my
hospitalization and did not
have one bad moment. The
nurses on all shifts were much
better than excellent -- they
were courteous, friendly, and
did everything needed in a
timely manner. Some of them
also seemed to suffer along
with the patients. Thanks for
a very enjoyable stay -- it




"1 cannot imagine ever going
to any other hospital again
after having been at LVHC.
Nursing care was FANTASTIC --
thanks all nurses on SA!
Also, I appreciated the way
everything was explained to
me. A special thanks to an OR
nurse named Becky who was
assigned to me in the holding
room. What a sweetheart!"
A patient from
SA
"Hospitalization is never a
pleasant experience, but I
would like to comment about
the treatment, care, concern,
comfort, and atmosphere. I
spent three days at the Lehigh
Valley Hospital Center and was
very much at ease. I
experienced no stress or
anxiety. The doctors and
nurses were superb and loyal.





The lack of space has been an ongoing
problem at the Hospital Center for several
years. Fortunatet y , an additional 70~000
square feet will be made available on the
hospital's campus in the very near future.
With the recent approval from Salisbury
Township and the Hospital Center's board of
directors , 74 modular units will be located on
the grassy area adjacent to the cafeteria
annex. An enclosed walkway will link the
modular units to the main building. These
72' x 60' units will house several
departments currently located in the
hospital. Departments which are tentatively
scheduled to move to the modular units
include employee health , personnel, public
relations , social service and utilization
review. Several members of nursing
services currently located in the nursing
annex will also relocate to the modular units.
The moving of these departments is
tentatively scheduled to begin around
October 7. Following the move , renovations
will begin in the vacated areas to expand
certain patient care services , and provide





will be offered at the Hospital
Center on October 29 and 30
for all non-nursing personnel.
The course will be held both
days from 9: 30 A. M. to 72: 00
Noon in Classroom 7.
To be eligible for
certification ~ participants are
required to attend both days
of the session.
To register for the course,
call educational development
at Ext. 8322. Registration is
on a first come, first serve
basis and space is limited.
Pictured above is one of 14 modular units to be located on the Hospital Center's campus to relieve some of the
space problems.

























DarIa Molnar - Biomedical
Photography
eL~J
Lehigh Valley Hospital Center
a HealthEast Hospital
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